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Foreword  
 
The eighth report of the Council for Employment, Income and Social Cohesion (CERC) deals with 
personal and household services. The complete report has been published by La Documentation 
française; it is also available on the publisher’s website and that of the CERC. What follows here is a 
greatly abridged English version for international readers1.  
 
Personal and household service activities are quite varied; the ones we are addressing here have in 
common the place where they are carried out – the customer’s home – and the fact of benefiting from 
special tax treatment aimed at encouraging their growth and structuring the sector. But certain services 
also receive support through social policies aimed at vulnerable publics.  
 
The report is divided into two parts preceded by a general introduction. 
 
Part I 
 
The four chapters of this part deal with personal and household services as a whole, in the specific 
sense designated by recent legislation and the resulting government support. A presentation of the 
general features of the sector (Chapter 1) is followed by specific descriptions of the regulatory 
framework and the scale of government aid (Chapter 2), as well as policy concerning the structuring of 
suppy (Chapter 3).  
 
A brief summary of these three chapters will serve to introduce the reader to the analysis provided in 
Chapter 4, which deals with the economic and social motivations of the government aid provided. This 
fourth chapter has been translated in its entirety. 
 
Part II 
 
The second part of the report examines certain personal and household service activities in comparison 
with alternative ways of meeting the same needs. Its four chapters deal with home care for the 
dependent elderly and the disabled, childcare, services facilitating daily life (housekeeping, ironing) 
and private tutoring. These chapters are only available in the French version of the report. 
 
 
CONTENTS 
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1 Translation and adaptation: Miriam Rosen 
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A message from the chairman of the Council  
 
 
 
The CERC has devoted its eighth report to personal and household services. I would like to explain this 
choice and highlight the issues involved in the resulting analysis.  
 
Services performed in the homes of private individuals are undergoing significant growth in response 
to profound changes in the society, notably in regard to women’s professional activity. They also 
receive considerable public funding. This support initially bore on certain activities intended for 
vulnerable publics (elderly dependent persons, the disabled) or for childcare (which came under family 
policy). Over the past fifteen years or so, it has expanded to cover all potential users in the form of tax 
reductions for individuals turning to at-home services. This new direction came in response to 
employment concerns: the idea was at once to reduce undeclared labour and to support the 
employment of low-skilled persons hard hit by unemployment. Most recently, the personal and 
household service development plan, adopted in 2005 on the initiative of Jean-Louis Borloo (then-
Minister of Employment, Social Cohesion and Housing), was aimed at stimulating this sector by 
focusing on the structuring of supply and the development of companies providing services in a field 
where direct employment by private individuals was predominant.  
 
While it is not yet time to evaluate the results of this plan, we found it useful to attempt to 
identify the economic and social stakes of this official support. To begin with the economic 
ones, the first, common to most European countries, is to permit an increase in the female 
labour supply, by freeing it from household work, at a time when demographic trends are 
moving towards a decrease in the labour force. The second, more specific to France, and 
perhaps less significant in the end, is to support low-skilled labour, in this sector and others. 
 
The social stakes, meanwhile, are multiple and at times contradictory or in tension with one another. 
One of these is the quality of female employment: will the growth of personal and household service 
companies permit an improvement in the quality of jobs in these activities, which are marked by great 
employment instability, a considerable proportion of imposed part-time work, low remunerations and 
few prospects in terms of professionalisation or careers? The second is to meet social needs which are 
presently unsatisfied and which will be growing: those of assuming responsibility for the dependent 
elderly or the disabled, also those of increasing childcare, areas where, notwithstanding France’s 
notable efforts, there are still considerable needs. A third stake – and I would insist on this point – is to 
invest in the child in a healthy way, which is to say, with maximum respect for equal opportunity. This 
concerns access to early childcare which is really open to all. It also concerns remedial help for school 
children. Should we encourage the spread of private tutoring, as is the case at present with tax 
reductions, and thus push families to make up for the deficiencies of the school system through help 
favouring the children who are already the best endowed in terms of income and cultural or social 
capital? 
 
In a period when the state of public finance is a cause for concern, we cannot avoid a re-examination 
of the relevance of government choices concerning the support provided to the different sectors.  
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 INTRODUCTION 
 

 

                                                          

(excerpts)  
 
One of the major transformations of the second half of the 20th century concerns 
activities in the domestic sphere. Until that time, such activities were mainly 
carried out by the women of the family. Gradually, one part of these tasks has 
come to be performed differently, outside the home, through various market or 
non-market services: food services, laundries, crèches, facilities for the elderly. 
Another part is still carried out through domestic self-production. And a third part 
is executed within the home by employees: we shall refer to these activities as 
‘personal and household services’; their precise field is defined in Chapter 1.  
 
The public authorities have contributed to the development of these activities and 
influenced the competition between the means of satisfying needs in three 
different ways: 
- reduction of costs, by acting on the rates of employer social contributions and 
tax rules, notably the VAT;  
- subsidisation, by assuming part of the cost through public funds, whether in 
the context of social policies (disabled persons and the dependent elderly, 
childcare) or, more broadly, subsidies for certain activities (tax reduction for 
households using personal and household services, vouchers, tax reductions for 
companies providing services to their employees); 
- regulation concerning market players’ interventions 
 
Public support for the development of personal and household services is not new 
but its scope has been expanded over time. At the outset, social policies helped to 
develop and structure the home-care sector for elderly and disabled persons. 
Subsequently, benefits were provided for the reconciliation of professional and 
family life for families with young children (aid for childcare in the parents’ 
home).1  
 
As of 1991, the dual preoccupation with combating undeclared labour and 
supporting employment for low-skilled persons led to expanding the field of 
public support for domestic work activities (housekeeping, ironing, etc.) through 
the possibility of deducting half of these expenditures from the income tax of the 
households using them. At present, the upper limit for these expenditures is fixed 
at 12,000 euros a year (plus 1,500 euros for one dependent child and 3,000 euros 
for two or more). 
 
In the most recent stage, a programme for developing personal and household 
services, known as the Borloo plan, was adopted on 16 February 2005. It enlarges 
the list of at-home service activities eligible for tax reductions.2 Above all, it 
attempts to structure service provision by encouraging the growth of companies or 
associations offering them, while the sector is largely dominated by the practice 
of the ‘private individual employer’, where the user of the services is also the 
employer of the person performing them. 
 

 
1 . Another form of care, through childminders taking charge of the children of one or 
several families in their own homes, has a greater numerical importance than childcare in 
the parents’ homes. It does not come within the field of personal services as defined in 
this report but is nonetheless described in Part II, Chapter B.  
2 . To include, for example, the delivery of meals to dependent persons or computer help. 
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(excerpts)  
The provision of personal and household services may take three main forms: 
 
- Direct employment, or mutual agreement, which is by far the most common. In 
this case, the user directly hires the person performing the service. 
- The agency mode (“mandataire”): the user calls on a body to recruit the person 
who intervenes in his or her home; the agency handles administrative formalities 
but the user remains this person’s employer. 
- The provider mode (“prestataire”): the user pays a body which takes complete 
responsibility for the service performed. 
 
In addition, the user can also turn to a national referral network (“enseigne”) 
which will draw on the bodies listed with it to direct the demand towards the most 
appropriate solution. 
 
The list of personal and household service activities entitling user households to 
an income-tax reduction, on the condition that these services are carried out 
through direct employment or an authorised intermediary, is defined by Article D. 
129-35 of French labour law (see insert).  
 
Employment in the personal and household service sector has risen sharply since 
the beginning of the 1990s, even if one part of the job creation included 
corresponds to a shift from informal to declared employment.1
 
In 2005, there were 1.1 million declared jobs in the personal and household 
service sector, including registered childminders: 0.9 million persons employed 
by private individuals (directly or via an agency), and 0.2 million employed by 
service providers (Chol, 2007).2 In 2006, an additional 71,000 jobs were created, 
bringing the total number of employees in the personal and household service 
sector, including childminders, to 1.2 million. Within this group, essentially 
female, about 58 percent are cleaning women (including home helpers only 
performing housekeeping), 31 percent are childminders and 11 percent home 
helpers exclusive of housework (Chol and Viger, 2007).  
 
Employees in these services are more likely to have several employers (47 % 
according to INSEE’s Labour Force Survey) and each job is often on a very part-
time basis. But it is difficult to determine the total number of hours with 
precision. The women employed in these activities are also older than the 
average: 72 percent of them are aged 40 or above, compared to 50 percent of 
employees as a whole. And they also have relatively low diploma levels. In short, 
and apart from exceptions related to particular activities (tutoring, computer help, 
etc.), these are largely feminised, low-paid jobs. 

 
1 . The ‘Household services’ survey carried out by INSEE (France’s National Institute of 
Statistics and Economic Studies) permitted an indirect estimate of undeclared work in 
1996. According to this source, it represented about 45 % of cleaning woman jobs at that 
date and 25 % of childcare (Flipo, 1998).  
2 . As explained above, the personal and household service sector as treated in this report 
concerns only those services performed in the user’s home and thus does not include the 
registered childminders who take children into their own homes. 
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Personal and household services by purpose and conditions of provision (in 2007): 

 
Services which may be subject to specific forms of provision 
These services can be delivered either in the framework of mutual agreement or through 
an intermediary (agency or provider). 
- Home maintenance and housekeeping 
- Gardening tasks, including the clearing of terrain (tax reduction up to 3,000 euros) 
- Odd jobs (tax reduction for up to 2 hours of services and 500 euros maximum) 
- Preparation of meals in the home, including time spent on shopping 
- Computer and internet assistance at home (excluding repairs from a distance; 
maximum of 1,000 euros annually taken into account for the tax reduction) 
- At-home administrative assistance 
- Temporary maintenance, cleaning and surveillance of the main or secondary 
residence, excluding remote monitoring and patrols 
- Home nurses, excluding medical treatment 
- At-home childminding 
- At-home tutoring or courses (tutor’s presence required) 
- Care for elderly or dependent persons, with the exception of medical treatment  
- Care for disabled persons, notably the activities of sign-language interpreter, note-
taker/real-time captioner and cued speech transliterator 
- Care and walking of pets of dependent persons (excluding veterinary treatment and 
grooming) 
- At-home beauty care for dependent persons 
 
Services provided within a service package 
These services can only be delivered by provider companies or agencies; the package may 
include activities from the previous list. In the case of service-package provision, the user 
may opt to choose only one service from the following list: 
- Home delivery of meals 
- Home collection and delivery of ironed laundry 
- Driving the personal vehicle of dependent persons: from home to work, during 
vacation, for administrative procedures 
- Escorting children, accompanying elderly or disabled persons outside of their homes 
(it is stipulated that this accompaniment involves walks, transport or everyday activities). 
School transport is excluded. 
- Home delivery of shopping purchases 
 
Activities directly and exclusively involved in co-ordinating and delivering personal 
and household services under the licensing system. 
- Services proposed through referral networks which place a user in contact with 
licensed bodies 
- Video assistance and hotline services3 
- Unions and federations of associations, which pool tasks for their member groups 
When the bodies are licensed, they benefit from tax measures (VAT at 5.5 %, with the 
exception of hotlines) and social schemes (exemption from social contributions) which are 
specific to the personal and household service sector. 
 
Unless otherwise indicated, expenditures eligible for the tax reduction/credit are limited 
to 12,000 euros.  

 
 

                                                           
3 . Hotline services are subject to the normal VAT rate of 19.6 %.  
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- VAT exemptions for associations rendering services to private individuals (400 
million euros in 2006). 
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Level of public 
financial 
assistance 

 
The total amount of public financial assistance to the personal and household 
service sector includes at least several major components: 
- The tax reduction for employing home help (2.1 billion euros in 2006) 
- The allowance for elderly persons: 3 billion euros in 2006 for home care 
(Espagnol, 2007) 
- Various exemptions from social contributions for home-help jobs, representing 
1.6 billion euros in 2006 (PLFSS, 2008, appendix 5).4 This figure does not 
correspond, however, to the additional cost relative to the general scheme 
reducing employer social contributions on low-paid jobs; it thus overestimates the 
specific support for personal and household services with regard to exemptions 
from social contributions. 
- The specific part of the childcare benefit package (prestation accueil jeunes 
enfants, PAJE) for home help and the former in-home childcare allowance 
(allocation de garde d’enfants à domicile, AGED), totalling 173 million euros in 
2005.  
- The disability compensation benefit (prestation compensatrice du handicap, 
PCH), which is still in an expansion phase. Since 2006, it has gradually been 
replacing the third-party compensation allowance (allocation compensatrice pour 
tierce personne, ACTP), which had reached 634 million euros in 2005 (Bourgeois 
and Duée, 2007).  
- The lowering of the VAT to 5.5 percent (30 million euros in 2006).5

 
If we limit ourselves to these components, although a portion of the 1.6 billion 
euro cost of the exemptions would have also been paid within the framework of 
the general exemption for low-paid jobs, the level of public support for personal 
and household services may be estimated at 8 billion euros a year. This figure 
does not include various public funding sources for home helpers (département 
councils, local social welfare centres, National Old-Age Insurance Fund, etc.), for 
which we do not have complete data. 
 
Beyond these schemes concentrated on personal and household services, there are 
many others helping to fund disabilities, dependency or childcare. They are not 
primarily aimed, however, at developing personal and household services and 
thus cannot strictly be identified with support for this sector.  
 
 

 
4 . This sum can be broken down as follows: 889 million euros for at-home caregivers 
employed by a fragile individual, 513 million euros for home caregivers employed by 
outside structures, 37 million euros for those assisting non-fragile persons and employed 
by outside structures, and 149 million euros for the 15 % tax credit for individual 
employers opting to declare real wages (as opposed to the option of a declaration at the 
level of the minimum wage [SMIC]).  
5 . 50 million euros in 2007 and 80 million euros in 2008, according to the Budget 
Memorandum for 2008, Voies et moyens, vol. 2.  



 



II           SOCIAL-PROTECTION AND TAX REGULATIONS 
 

 
 
Chapter 2 discusses the universal service employment voucher (chèque emploi 
service universel, CESU), a device intended to simplify recourse to personal and 
household services.  
 
It takes two forms:  

- the bank voucher, which is a means for individual employers to pay their 
employee, including a simplified declaration for social contributions,  

- the prepaid voucher, which allows companies or public administrations to 
provide partial funding of the personal and household services used by 
their employees. 

 
This chapter goes on to analyse the cost of using personal and household services 
for the end user, in terms of general tax relief as well as specific elements of 
social policy schemes (in favour of dependent persons or families with young 
children).  
 
Government interventions in their different forms (reduction of employer social 
contributions, lowering of VAT, tax reduction) fund more than half the cost of the 
service, whether it is delivered in direct employment or through provider 
companies or associations.  
 
Even if the reductions of social contributions are smaller in the case of direct 
employment, the final cost for the user is lower. By way of illustration, for an 
employee paid at the minimum wage, this cost is six euros in direct employment, 
and just over seven euros through a provider. 
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III           THE STRUCTURING OF PERSONAL AND HOUSEHOLD SERVICES NOW UNDERWAY 
 

 
 
Chapter 3 analyses the public authorities’ interventions to structure the supply.  
 
Here, a distinction may be made between services dealing with fragile publics 
(dependent persons, childcare) and other personal and household service 
activities.  
 
France has favoured administrative procedures (authorisation or licensing) to 
establish the eligibility of companies or associations for undertaking such 
activities rather than the development of standardisation/quality procedures.  
 
The chapter also reviews the state of collective bargaining in the sector.  
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THE DYNAMICS OF 
PERSONAL AND 
HOUSEHOLD SERVICES 
 

 
 
 
 
 
 
 
Growing needs 
 
 
 
 
 
 
 
 

Childcare 
 

Public support for the development of personal and household services is 
analysed in this chapter from two points of view: economic motivations on the 
one hand and the demands of the social state on the other. And this approach 
ultimately leads to addressing the question of government trade-offs.   
 
 
As already indicated in the introduction, a major economic change in the second 
half of the 20th century was the transformation of activities in the domestic 
sphere. The recourse to services provided outside the home and the development 
of new technologies (household appliances, etc.) has meant that less time can be 
devoted to domestic tasks: one portion of these tasks are carried out by employees 
from outside the household, which we now call ‘personal and household 
services’.1 But a significant portion of these domestic tasks are still carried out 
within the household, mainly by women. The transformation of the activities of 
the domestic sphere is far from over. 
 
 
There is every indication that demographic trends, along with changing values 
and behaviours, are stimulating the replacement of self-produced domestic tasks 
by services outside or within the home. The desire to be freed of household tasks 
can only grow with the change in generations and the desire of younger women to 
hold a job reflecting their educational investment. This is most clear with the care 
of dependent persons: elderly parents, the disabled, infants or children starting 
school. 
 
 
One of the most crucial points concerns families with young children. For such 
families, as the surveys indicate, the temporary interruption of a paid work 
activity in order to take care of children is often the result of a constraint, namely 
the absence of an accessible alternative.  
 
According to INSEE’s population projections (Robert-Bobée, 2006), the number of 
children can be expected to remain stable. Thus, it is not so much the 
demographic outlook which plays a role in the changing demand as the extent to 
which present remain unsatisfied. In 2002, two thirds of children under three 
years old were looked after mainly by their parents; 18 percent stayed with a 
childminder (including family crèches in the childminder’s home), while 8 
percent were placed in a crèche and 4 percent with their grandparents (Ruault and 
Daniel, 2003).  
 
In addition, many families indicate dissatisfaction with the childcare solutions 
they adopt. In particular, for numerous families with limited incomes, and even 
more so for those with low incomes, the most accessible solutions are the 
mother’s withdrawal from the labour market or recourse to grandparents 
(Blanpain, 2005). 

 
1 . Personal and household services showed a sharp increase during the second half of the 
20th century; in a larger historical perspective, the employment of servants at the 
beginning of the century seems to have been more widespread in France than the present 
recourse to employees for such services.  
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Dependent elderly 
persons  

and the disabled 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

SUBSIDISING NEEDS  
AND STIMULATING 
SERVICE SUPPLY 

 

 
The need to care for elderly persons who have lost their autonomy or disabled 
family members also brings out an existing lack of provision from outside 
caregivers (or outside structures) intervening in the homes of those concerned. In 
coming years, the ageing of the French population will lead to an increase in the 
number of dependent elderly persons, with the forecasts varying according to the 
estimates of future dependency levels used. 
 
The improvement of treatments, medications and risk prevention will modify the 
age when dependency occurs, as well as life span. However, it is difficult to 
estimate whether the average age of the onset of incapacitating diseases will 
increase more than life expectancy. This is why the core trends emerging from 
available estimates simply extend the situation observed today, with the period of 
dependency assumed to be stable. 
 
On this basis, 1,200,000 persons would be dependent in 2040, compared to 
800,000 in 2000. This estimate corresponds to an average increase in the number 
of dependent persons of about 1 percent a year. This increase is expected to 
accelerate between 2005 and 2020 (the period when the generations facing 
dependency are no longer the ‘empty’ ones stemming from the First World War). 
A second acceleration would occur between 2030 and 2040 (when members of 
the baby-boom generation would more often become dependent). By contrast, the 
period between 2030 and 2040 would show a lower rate of increase. The 
magnitude of these variations would remain moderate, however, with an increase 
from 1 to 2 percent in the most critical periods. Demographic trends also suggest 
a quantitative decrease in the number of potential caregivers (spouses and 
children) because of the decline in the fertility rate and the increase in divorces.  
 
In the case of disabled persons, it seems clear, even if there are fewer studies 
available on this subject, that the recourse to caregivers outside the family is 
already limited. As with childcare, it is more the level of provision and its cost 
which will determine the growth of these care activities than demographic 
changes. 
 
In face of potential needs, two factors may slow down the growth of the activities: 
on the one hand, the forms, quality and availability of provision and, on the other, 
the price of the services. These two points will be examined in turn. 
 
 
Since the beginning of the 1990s, the public authorities’ actions have been aimed 
at supporting the demand for personal and household services by subsidising 
needs and structuring the supply for service provision in order to make it more 
dynamic. For a certain number of households, freeing themselves from part of 
domestic chores in order to hold a job is financially worthwhile if the additional 
net wage received is greater than the labour cost of the person hired for these 
household tasks. In countries with sharp income inequalities, there may be 
considerable demand for domestic services. In countries where inequalities in 
earned income are limited, there is less incentive to acquire domestic services in 
order to gain time and be able to hold a job. In this case, the growth of demand 
calls for government intervention lowering prices. It should be noted, however, 
that the existence of needs which remain unsatisfied because of cost is not 
specific to personal and household services.  
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Every sector can invoke this situation at one time or another in order to argue for 
assistance in its favour; indeed, regardless of the goods or services concerned, the 
demand expressed on the market is a function of the price. It is thus always 
possible to cite needs which households express but cannot satisfy because of 
income limitations (owing to the price of the goods or services concerned).  
 
For all personal and household services, demand support is based on significant 
tax reductions for users, where the state assumes half of the total cost. In the case 
of services for fragile individuals (elderly dependent persons, the disabled, 
children), specific benefits are added to these tax reductions: the personalised 
independence allowance (allocation personnelle d’autonomie, APA), the disability 
compensation benefit (prestation compensatrice du handicap, PCH), and the infant 
allowance (allocation pour jeune enfant, APJE). 
 
Stimulating provision has entailed both the simplification of its administrative 
formalities, notably through the service job voucher (“CESU”) and, especially 
since the 2005 Borloo plan, the encouragement of providers. At the outset, 
personal and household services were mainly delivered in the form of direct 
employment of the provider by the user, whether the job was undeclared 
(moonlighting) or declared (direct employment or through associations serving as 
intermediaries). For personal and household services concerning fragile publics 
(dependent elderly persons, disabled persons, children), there was also recourse to 
provider bodies subject to an authorisation procedure and subsequently (from 
1996 on) a licensing procedure, in the case of social services depending on local 
government, associations or companies. In practice, however, few companies 
were involved prior to 2005, with the result that service provision was fairly 
uniform.   
 
The fact that the user is also the employer ultimately limits demand: seeking and 
selecting a future employee, administrative formalities (calculating social 
contributions) and all the responsibilities incumbent on employers generate too 
much complexity and fairly high overhead costs, even if these are not explicit. 
The main virtue of the service job voucher (which has now become the CESU) was 
the simplification of administrative procedures for the employer-user; the spread 
of agencies which assume the task of seeking and selecting employees has also 
facilitated the process.   
 
It is likely, however, that full development of personal and household services 
requires the growing intervention of the providers. Persons using services 
intended to relieve them of domestic chores would then face a simple choice 
between services performed at home or provided outside. The spread of service 
providers would diversify the offer and improve the quality of the service 
performed.  
 
The issue of provision structures is particularly important for the elderly, whether 
dependent or not, because there is even greater need to reduce the administrative 
difficulties of direct employment. Here, the agency and provider modes offer an 
appropriate solution.  
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THE STATE’S 
RESPONSIBILITIES 

 
 
 
 
 
Reduction of 
undeclared work 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Responsibilities for 
fragile individuals 

 
 
 

But in the case of dependent persons (elderly or disabled), public authorities also 
have a responsibility with regard to the quality of the service and thus the 
qualification and practices of those performing them.2 It is natural, moreover, that 
public authorities verify the quality of the home help they are funding. Such 
activities involve a degree of ‘public service’. This does not contradict the 
intervention of for-profit companies as providers or intermediary agencies but it 
does justify the definition of terms and conditions and the evaluation of their 
application.  
 
 
To the extent that the state is contributing considerable support, in terms of 
budget, to the expansion of personal and household services, it is necessary to 
examine the different reasons behind such a commitment. It is clear that these are 
not mutually exclusive and that a judgement can only be made by taking all the 
parameters into account.  
 
 
One element explaining public intervention in personal and household services is 
the objective of reducing undeclared work. In addition to the precarious situations 
of the employees concerned, undeclared work places those who use it in a 
situation of legal insecurity and also provokes a loss of tax revenues or employer 
social contributions. 
 
By allowing tax deductions for part of the cost of a declared job, lowering the rate 
of employers’ social contributions and simplifying the declaration procedure with 
the service job voucher and now the CESU, public authorities have provided 
considerable incentives for putting ‘off-the-books’ work ‘on the books’, or in 
many cases, at least some of it, through a partial declaration of the number of 
hours worked. Admittedly, this has led to an inflation of employment as measured 
in surveys or official statistics. But the most important point is that the social 
protection of those employed has been improved. In terms of public finances, the 
tax expenditures in favour of user households are equal to the revenue gains from 
social contributions on declared employment. In addition, the growth of personal 
and household services through recourse to providers considerably reduces the 
risk of undeclared work.  
 
 
The public authorities’ responsibility for the quality of services performed among 
fragile individuals is exercised through authorisation and licensing procedures. In 
the case of quality certification and simple licensing alike, however, authorisation 
may be granted automatically at the end of a given waiting period (two or three 
months depending on the case) if there is no opposition from the prefecture of the 
département. 
 
Whatever the kind of licence, moreover, it is taken as a quality label by 
consumers. But what is the value of a label granted by default? This clearly falls 
short of ISO-type quality certification.  

 
2 . One of the particular features of the present situation, moreover, is that the public 
authorities assume responsibility for qualification in the case of service providers but not 
at all for employment by mutual agreement. This also applies to childcare: in order to be 
eligible for a subsidy, a childminder taking children into her own home must be 
registered, but no qualification is required for childcare in the parents’ home. 
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The licence also constitutes an authorisation to intervene among fragile 
individuals. In this situation, can we settle for authorisation by default? Shouldn’t 
quality certification be granted solely on the basis of a positive decision, which is 
also a guarantee of ongoing monitoring? At present, there is no available 
information, at département level, let alone national level, on the proportion of 
simple licences or quality certifications granted by default.    
 
Licensing also requires monitoring the respect of the commitments made, as well 
as the operators’ respect of the limits placed on their activity (e.g., the fact that 
certain services only benefit from tax reductions when they concern fragile 
individuals).3 Here too, there is presently little information available for 
evaluating the level of monitoring. 
 
 
Nearly all personal and household services involve low-skilled jobs. Expanding 
such services therefore means supporting this kind of employment. In other 
sectors, this support entails exemptions from employer social contributions for 
low-paid jobs. This measure might have been applied as well in the context of the 
simplification of the administrative formalities with the service job voucher, or 
now the CESU (calculations made by URSSAF, the Social Security Contribution 
Collection Office). Picking up costs through tax reductions goes even further (cf. 
chapter 2).  
 
Moreover, certain activities presently included within the field of personal and 
household services, such as computer help or private tutoring with skilled 
personnel, are not covered by policies supporting low-skilled jobs. 
 
 
The fact that generation replacement is leading to a lower proportion of working-
age persons with low training levels raises questions about the place to be given 
to policies for reducing labour costs relative to those supporting activities with 
high value added. Among low-paid employees, moreover, the considerable 
proportion of those with higher qualifications than those required (i.e., wage 
downgrading) is a cause for concern (see the CERC’s seventh report, 2006).  
 
In addition to this general question, another one is more specific to personal and 
household services, namely that of the risk, over time, of competition between 
services intended for fragile publics and other services in the same sector. In fact, 
many jobs involving dependency care, childcare or household tasks are now held 
by women aged 40 and over who have no diplomas and are resuming a paid 
activity after a long period outside the labour force, generally in order to raise 
their children (see Chapter 1). In future, this traditional recruitment pool will be 
limited: while only 39 percent of the generation of women aged 40 in 2005 hold a 
diploma at baccalauréat level or above, this will be the case for 60 percent of 
those aged 40 in 2015 (owing to the rapid increase in the initial training level in 
the 1985-1995 period). In addition, the interruption of employment in order to 
raise children also seems to be decreasing, even among the least qualified women. 
 

 
3 . As indicated in Chapter 2 of the unabridged report, rapid testing operations have shown 
that the regulations are not always respected. 
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If the structure of qualifications or skills required for these occupations does not 
evolve, there will be a risk of competition, over time, between the different jobs, 
barring even more massive recourse to an immigrant labour force, as is already 
the case in various European countries. At-home personal and household services 
would not be the only ones hit by recruitment tensions, and competition for hiring 
would take place at several levels. For one thing, these strains would be felt, for 
the same kind of post, between services performed in institutions and those 
performed in the home. For another, within at-home services, the different kinds 
of posts would come into competition. Such tensions over supply can hardly 
promote the satisfaction of such socially critical needs, notably with regard to care 
for dependent persons, because of the more difficult working conditions. 
 
In the case of care services for dependent persons, working conditions are often much 
more difficult at home than in a facility. The weekly hours are limited and concentrated on 
short periods (wake-up, bedtime). Travel time is considerable and not remunerated; it 
prevents the organisation of a full-time job for a single activity. The employees’ isolation 
forces them to handle conflicts arising with the persons they are caring for or the family 
by themselves. All in all, these constraints are not compensated for by greater 
remuneration or career prospects. 
 
For a certain number of jobs, it is thus necessary to increase the skills, notably 
interpersonal ones, of the employees involved, in order to guarantee satisfactory 
quality for the corresponding services. This is true for childcare or care for 
dependent persons. However, while care and treatment activities are becoming 
more demanding (the at-home caregiver, for example, now carries out tasks which 
were previously assigned to a nursing auxiliary or even healthcare professionals), 
these occupations have little standing, in terms of image, remuneration or career 
prospects. 
 
What can be done to increase the attractiveness of these professions which require 
strong skills but are hardly recognised today? The problem is not easy to resolve. 
 
An improvement in the wages of the most qualified personnel might be beneficial 
but will not suffice. The development of careers for these employees would be an 
even more determinant factor. And this brings us back to the issue of the 
structuring of the sector: career prospects are easier to organise within an agency 
or provider structure than in direct employment. In practice, only the first case 
offers the possibility of access to a middle-management post or another profession 
through promotion. Even for those employed by service providers, however, there 
are more job opportunities when the structure offers a wider range of services. 
This situation permits employees to advance towards more skilled posts, 
especially if the present boundaries between professions (e.g., caregivers and 
medical personnel) become less rigid.4
 
Moreover, concern with making certain jobs more attractive might lead to even 
more distinctions in public funding levels in favour of fragile publics. Similarly, 
this objective might lead to providing greater aid to structures offering their 
employees real career prospects. 

                                                           
4 . In this sense, limiting public support to an activity exclusively devoted to personal 
services does not encourage the organisation of internal mobility for personnel.  
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In addition, service activities for private individuals, notably those performed in 
the users’ homes, often involve extremely part-time work. In order to reduce 
under-employment (which is generally female), it is necessary to ensure that the 
jobs created in services replacing domestic work can be performed on a full-time 
basis.5  
 
This point requires further analysis but two comments are called for here. First, 
for personal and household services, it is easier to organise full-time jobs within 
the provider mode (or even the agency mode) than in the case of direct 
employment by mutual agreement.6 As a result, the working hours of the 
personnel concerned are slighter longer; individuals in direct employment often 
have to seek out several employers in order to attain a sufficient amount of work. 
 
Second, the growth of service providers remains limited by the fact that many 
users turn to direct employment: for the same final provision – one hour of 
service – the cost is much higher in the case of recourse to a provider. The 
‘product’ is clearly different, since direct employment requires the user to seek 
out and select the employee, and assume the risks and constraints of their status as 
employers. But numerous users are not really aware of this. If the state wanted to 
promote the development of the provider mode (in hope of permitting better-
quality employment), the decrease in costs stemming from the tax deduction 
should be greater than for direct employment. In this spirit, it should be noted that 
Sweden has just introduced a demand-support scheme for personal and household 
services which applies only to recourse to providers.  
 
All of these considerations could justify public intervention to develop the 
provider mode. Compared to employment by individual service users (direct 
employment by mutual agreement or through an agency), employment through a 
provider is more likely to permit the creation of jobs with greater numbers of 
working hours and better social protection (through negotiation of collective 
agreements and monitoring of their application, company health services, access 
to training, etc.).7 In return for the tax benefits granted to licensed companies 
(relative to prevailing rules in other service activities), as well as the official ‘seal 
of approval’ which licensing seems to confer, the providers would then have to 
make specific commitments regarding the management of their personnel. 
 
 
French economist Michèle Debonneuil (2007) draws attention to the emergence 
of a new economy where the consumer is offered not only goods but also services 
which integrate them. The recent expansion of the personal and household service 
field to include, for example, computer help would anticipate this kind of 
integrated services. Public support for such a budding industry can be justified 
from a micro-economic standpoint. 
 

 
5 . Jobs in personal services outside the home, such as catering or laundering, are not 
exclusively female but the proportion of women holding them is sizeable. Moreover, 
personal and household service jobs such as childcare outside the parents’ home are, de 
facto, almost entirely female.  
6 . According to INSEE’s ‘Employment’ surveys, the number of working hours is slightly 
higher in the provider mode than in direct employment.  
7 . Cf. CERC report no. 5 on job security (CERC, 2005).  
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It is often acknowledged that returns to scale begin increasing with size but 
subsequently decrease. Assisting the growth of a market thus allows companies to 
enter the zone of growing returns, which permits them to lower costs and prices 
and thus reinforce demand. Support for ‘budding industries’ may be ended as 
soon as the market reaches adequate size.  
 
The argument for support of emerging activities cannot be applied to the whole of 
personal and household services, however, since most of them do not benefit from 
economies of scale. The bulk of the jobs are held by the individuals directly 
carrying out the tasks, or even the totality in the case of direct employment.  
 
In fact, increasing returns can only affect the organisation of companies or 
associations intervening as providers (and in part as intermediary agents) in terms 
of structural costs (notably for the personnel organising the service and 
supervising those who perform it). With the new information and communication 
technologies, service providers can profit from organisational economies of scale. 
Temporary support – a ‘push in the right direction’ – for providers entering the 
market is justifiable if the objective is to reduce recourse to direct employment. 
But the thesis advanced by Michèle Debonneuil – a determined analyst and 
advocate of personal and household services – goes still further and is worthy of 
examination. It bears on the future of a new paradigm encompassing the use value 
of a good and its service, but for this reason, it goes beyond the limits of the 
present study.  
 
 
Public support for the development of personal and household service jobs also 
has to take into account the objectives attributed to the social state in response to 
societal changes, notably the individualisation of society.  
 
 
The development of personal and household services, one of the means of 
‘emancipation from domestic tasks’, is, as we have emphasised, closely tied to the 
growth of female employment.  
 
 
Women quite often express the desire to hold a job and this trend may be 
observed in all the western countries, albeit with great variability from one 
country or culture to another. Employment is seen at once as a source of 
autonomy, a possibility for self-fulfilment and a factor of socialisation. For a 
woman living with a partner, holding a job is also a factor of economic insurance, 
from a double standpoint. For the couple, it constitutes a form of insurance 
against the ups and downs of a labour market which has become more precarious; 
for the women themselves, it also offers personal economic insurance in a society 
where the stability of family structures has become more uncertain. And for lone 
mothers, employment is an absolute necessity. 
 
The desire of large numbers of women to participate in the world of work is thus 
one of the constituent elements of the society’s individuation. In the wage 
society’s individuation model, social rights are accorded to the individual rather 
than the family and are based on employment: full citizenship is that of the 
worker (Daune-Richard and Nyberg, 2003). Women’s access to employment, 
without being limited to ‘female’ jobs, stems from this process, as does the claim 
to gender equality in the responsibility for domestic tasks and in professional life.  
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Fulfilling this desire is one of the tasks of the social state (notably in order to 
attain gender equality) and also has a strong economic justification.  
 
The increase in female employment has been a major factor of economic growth 
in all countries and, as the European Union’s Lisbon strategy brings out, it 
remains a key issue for coming years. As we have noted in the introduction, this 
increase has been made possible by the partial emancipation from domestic tasks. 
 
Increasing female employment has two effects on growth. On the one hand, it 
makes women’s access to education – a considerable investment – profitable at all 
levels. Allowing the most highly trained women to carry out jobs with high 
productivity or high social utility (such as teaching or healthcare) increases the 
economic growth potential and thus the standard of living. 
 

Domestic tasks and service production 
 
One of the difficulties of analysing the impact of replacing self-produced household tasks 
by other services has to do with the fact that the statistics do not take into account this 
self-production in terms of either employment or value added (GDP). This often leads to 
errors of interpretation; a classic example concerns housekeeping chores: if a woman 
decides to hold a job and employ a declared cleaning woman in order to free herself of 
domestic tasks, the employment statistics will record the creation of two jobs and the GDP 
will be increased by the value added of these two jobs. In an accounting system 
recognising the value of domestic work, the corrected increase in GDP would only be due 
to the first job. In fact, the sum of the housekeeping tasks does not vary; it is simply 
carried out by the cleaning woman working in her employer’s home. 
 
On the other hand, given forecasts of the ageing of the population pyramid, the 
funding of the pension systems calls for countering an increase in the ratio 
between the economically active and inactive populations (what is known as the 
dependency ratio). Two paths must be taken simultaneously: prolonging working 
life and increasing female employment. 
 
On this point, European comparisons show that, for France, the main issue is 
reducing under-employment, a phenomenon tied to an unemployment rate which 
is higher for women than men and a rate of part-time work which is particularly 
high (cf. CERC, 2006, Times of change: France 1993-2005). Part of female under-
employment is related to the difficulty of reconciling professional and family life. 
The care and education of young children is a major obstacle at the outset of 
careers. The need to care for elderly parents who have become dependent is one 
of the factors limiting the employment of older persons.8 Thus, helping to free 
women from a considerable share of domestic chores is an economic and social 
goal. It is necessary, however, to distinguish between ordinary household tasks 
and care. 
 
The release from domestic work entails recourse to at-home services, but it 
depends largely on the use of other personal and household services provided 
outside the home. From a macro-economic standpoint, the choice of the approach 
to be favoured in substituting services for domestic self-production must take 
overall productivity into account.  

                                                           
8 . It is often women aged 50 to 60 who are faced with the problem of handling the 
dependency of elderly parents.  
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It is necessary to favour solutions allowing these tasks to be carried out through 
the services with the highest productivity levels for the factors involved (labour, 
tangible capital, energy costs, etc.) and likely to show significant increases.  
 
From this point of view, certain household services (e.g., washing and ironing) 
are less productive than the corresponding services performed outside the home.9 
For other needs, the conclusions may be different. Thus, services permitting 
dependent persons to remain at home are probably less expensive than 
institutionalisation because they considerably reduce capital costs and probably 
personnel costs as well.10   
 
Access to care is an issue common to the growth of female employment and 
gender equality in work. As the surveys show, it constitutes the greatest obstacle 
to female employment; interrupting a career in order to care for children or 
dependent persons is a factor contributing to wage inequalities between men and 
women.  
 
The other side of the coin is that, in personal and household services more than 
other kinds of services for private individuals, the work is almost exclusively 
female, often precarious and underpaid, with low standing and few career 
prospects. In a certain sense, the expansion of services allowing women to enter 
employment leads to a two-tiered system. Some women find a more satisfying 
activity outside the home but those who replace them in their domestic tasks are 
faced with jobs of little interest and low quality.  
 
 
One of the social issues related to the expansion of personal and household 
services allowing women to choose their activities freely is thus to favour the 
forms of substitution for domestic work which offer the greatest possibilities of 
better-quality jobs: promoting the ‘free choice’ of one group of women should not 
compromise the quality of the other’s employment. From this standpoint also, the 
development of at-home personal and household services through providers is 
potentially more positive. The application of collective agreements and the 
monitoring of working conditions are easier when work inspectors and company 
doctors can be called upon. 
 
The individuation of society highlights the issue of free choice. This includes the 
free choice of carrying out an activity or not, as mentioned above, but also the 
free choice of childcare options and, for dependent elderly persons, those of 
eldercare (at home or in a special facility). It is thus necessary to separate the 
question of care from the exclusive responsibility of the family, and of the 
woman in particular, as it has been defined in traditional societies.  

 
9 . The Conseil d’Analyse Économique’s report on local jobs (Cette et al., 1998) proposes 
‘extending the public authorities’ concern with at-home services to certain domestic 
activities easily lending themselves to substitution’. The report adds, ‘By limiting 
eligibility for aid to services performed in the home, the government’s intervention 
favours the latter to the detriment of others offered outside the home which are sometimes 
easily substitutable. For example, tax exemptions encourage linen care at home to the 
detriment of dry cleaners, which may in fact be more efficient.’ In Belgium, such 
considerations have led to the use of service vouchers for ironing and alteration work 
outside the home.   
10 . The same issue comes up with the spread of hospital care at home (hospitalisation à 
domicile, HAD) versus a stay in hospital.  
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When the responsibilities for the care of children, of elderly parents or the 
disabled are transferred to the public authorities or shared with them, the 
organisation of care is no longer a strictly private matter and the government 
assumes at least part of the financial responsibility.11  
 
 
The trend towards the individualisation of society also includes the youngest 
individual: the child. The state thus becomes, along with the parents, responsible 
for the respect of the ‘rights of the child’, notably with regard to their 
development, sociability and education.12 The fact that these activities lie at the 
intersection of family and community has led, notably in France, to defending the 
‘free choice’ of those involved regarding the nature of the care: by collective 
structures or at home, by outside caregivers or by providing a benefit to 
compensate for the halt in activity of the parent (in practice the woman) who 
would assume the duty personally. 
 
But is ‘free choice’ the only aspect of the question to be taken into account? In the 
case of early childcare, the various solutions for the child’s cognitive 
development do not offer the same benefits, especially for the children of the 
most disadvantaged families. With regard to the choice between collective and 
individual childcare (where the latter includes parental care), Méda and Périvier 
(2007) stress that ‘As of one year old, childcare in quality institutionalised 
structures not only improves cognitive development but has positive effects on 
equal opportunities and social mobility for children from disadvantaged 
backgrounds.’13 This argument is used notably to justify the Scandinavian 
countries’ commitment to collective modes of childcare, in a variety of forms.  
 
 
The changes described here call for major public choices. As soon as government 
interventions face financial constraints, the question of priorities among the 
targets for assistance arises. These choices must also take into account supply and 
demand forecasts. 
 
 
To the extent that the state intends to encourage the growth of services replacing 
domestic work, how can it adjust its aid to take into account differences in the 
material situations of the families? Two kinds of questions must be addressed. 

 
11 . The extent and forms of public support are, once again, quite variable from one 
country and culture to another. 
12 . Cf. the second principle of the UN Declaration of the Rights of the Child (1959): ‘The 
child shall enjoy special protection, and shall be given opportunities and facilities, by law 
and by other means, to enable him [or her] to develop physically, mentally, morally, 
spiritually and socially in a healthy and normal manner and in conditions of freedom and 
dignity. In the enactment of laws for this purpose, the best interests of the child shall be 
the paramount consideration’.  
13 . On this last point, the authors draw on the work of Esping-Andersen (2004) in 
particular.  
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 - If the state wants to allow all women to free themselves from a part of domestic 
tasks (in fact, mainly having to do with care) in order to hold a job, the aid should 
probably be inversely proportional to income.14  
- If, in the choice of modes, the state favours the user’s ‘free choice’, the most 
relevant approach is probably that the residual expense for the user remains the 
same regardless of the mode chosen. At the same time, the level of this ‘residual 
expense’ is necessarily a function of income level, in order to give less 
advantaged users access to a real ‘free choice’.15  
 
In the context of these two criteria, how should we evaluate current policies? On 
the one hand, the childcare benefit package (PAJE), personalised independence 
allowance (APA) and disability compensation benefit (PCH) are income tested and, 
to varying degrees, contribute to a vertical redistribution of income. They are 
intended to cover the different modes of care the families might choose but do not 
succeed in levelling the ‘residual expense’ (for a breakdown by service, see Part 
II in the French version). On the other hand, tax reduction schemes (and now tax 
credits) have the opposite effect: they quite clearly favour personal and household 
services relative to the other options. And as things now stand, they are more 
favourable to the most well-to-do households. 
 
A decade ago, France’s Task Force on Personal Care Services indicated that, in 
1996, 40 percent of tax households – those with the highest incomes – had 
declared three-quarters of the expenditures for personal and household service 
jobs (Hespel and Thierry, 1998). In its twenty-first report to the French president, 
the Tax Council presented quantitative findings drawn from 2001 income-tax 
declarations (Conseil des Impôts, 2003). 
 

Tax reduction or tax credit? 
The Tax Council’s 2003 report includes a simulation, at constant cost for the state, of the 
shift from a tax reduction to a tax credit for personal and household services expenditures, 
with the consumption of these services taken to be unchanged.16  
More than one million user households, three-quarters of whom had incomes between the 
second and fourth deciles, would have benefited from such a measure. The average tax 
gain for these households would have been between 400 and 500 euros depending on the 
income bracket. In return, 400,000 other households would have lost out. 
Eighty percent of these ‘losing’ households belonged to the last decile and would have 
faced a tax increase of more than 1,100 euros per year and per household. 
The transfer of tax advantages from ‘losers’ to ‘winners’ would have represented 410 
million euros, or 30 percent of the total cost of the scheme. Individuals over 70 years of 
age would have been over-represented among the ‘winning’ households, while 
economically active persons aged 30 to 50 would have been among the ‘losers’. 

                                                           
14 . Other solutions are put into practice however; in Sweden, access to benefits and the 
portion remaining at the users’ expense are independent of income but the funding is 
covered by highly progressive direct taxation.   
15 . The survey on childcare modes carried out by the DREES in 2002 thus brought out that 
in practice, the only ‘choice’ open to families of the lowest decile is that of assuming 
responsibility for early childcare by themselves or with family or neighbours.   
16 . This simulation was prepared by the Ministry of Finance’s Forecasting Department, 
which has since been absorbed into the Directorate-General of the Treasury and Economic 
Policy (DGTPE). The cost to the state was maintained at a constant level by lowering the 
ceiling of the possible reduction. The new ceiling amounted to 2,200 euros declared per 
household (or 1,100 euros maximum advantage) compared to 6,860 euros declared 
according to the legislation in force in 2001 (or 3,430 euros maximum advantage). 



IV PROMOTING THE GROWTH OF PERSONAL AND HOUSEHOLD SERVICES: 
 WHAT KIND OF SUPPORT? 

 
 

 29

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Which priorities in 
face of funding 
constraints? 

 
 

In 2001, the last year these findings were published, the tax reduction had only 
benefited 60 percent of the households filing declarations (i.e., 1.3 million 
households out of a total of 2.2 million), since the remaining 40 percent were not 
liable to tax.17 The most well-to-do taxpayers, those of the last income decile (the 
10 % of households declaring the highest income) fully benefited from the 
scheme. The tax relief granted to them represented 70 percent of the total for 
2001, compared to 44 percent five years earlier. 
 
The tax credit applicable in 2008 is likely to increase recourse to personal and 
household services and ease the inegalitarian effects of the earlier tax reduction. 
The tax credit may be able to subsidise needs for personal and household services 
which would not have been expressed without it because of their cost for low- and 
middle-income households. Along with income, however, the obstacles to the use 
of this type of services remain greater for the most modest households or those 
with the fewest qualifications. In addition, the tax credit is only applicable to 
economically active couples or households with a single active adult. It thus 
leaves out elderly persons, whose Forecasting Department simulation showed that 
they would be significant beneficiaries of the tax credit if it were applied to them. 
 
 
Given an overall constraint weighing on public finances, it is also necessary to 
examine the distribution of government support among the different functions 
carried out within the framework of personal and household services. At present, 
care needs (for children, dependent elderly persons, the disabled) are not 
adequately met. Over the middle term, they will be increasing and a progressive 
concentration of government support on these specific functions may well be 
necessary. 

* 
*   * 

The questions raised about the future development of personal and household 
services should not overshadow the feeling that, with the implementation of 
measures taken in recent years, these services are experiencing dynamic growth 
and new structures are emerging, notably through the creation of companies 
handling the dual problems of satisfying demand and adapting supply. From this 
standpoint, the CERC’s study has been carried out a bit too early to benefit from an 
assessment of the sector, something which, in our view, will be necessary in two 
years’ time.  
 
That said, it is not premature to raise questions, as we have tried to do in this 
chapter, about the problems related to the philosophy behind the government’s 
intervention, the use of public moneys, the social state’s responsibility for 
priorities such as children, elderly persons in their different states of dependency, 
and the disabled. And also to consider the professional aspects of these problems, 
in order to improve the qualifications and careers of the employees who devote 
themselves to personal and household services. 

                                                           
17 . At present, the CERC has no data after 2001 concerning the redistributive effects of this 
income- tax reduction. Our request for an analysis of more recent data has not been 
satisfied. The only elements available concern the cost of tax advantages (i.e., nearly 2 
billion euros in 2006) and the average reduction granted (about 750 euros), with no 
indication of the dispersion of the aid by income level.  



 



 BIBLIOGRAPHY 
 

 

 31
 
 

BIBLIOGRAPHY OF THE FULL REPORT 
 
ABALLÉA (F) (2005), « La professionnalisation inachevée des assistantes maternelles », Recherches et 
prévisions, n° 80, juin, pp. 55-65, Paris, Cnaf. 
 
AGENCE NATIONALE DES SERVICES À LA PERSONNE (2007), Rapport d’activité 2006, ANSP, Paris. 
 
AGENCE NATIONALE DES SERVICES À LA PERSONNE (2005), Circulaire n° 2005-2, ANSP, Paris. 
 
ANXO (D), FLOOD (L) et KOCOGLU (Y) (2002), « Offre de travail et répartition des activités domestiques 
et parentales au sein du couple : une comparaison entre la France et la Suède », Économie et 
statistique, n° 352-353, pp. 127-150, Insee. 
 
ARMAND (A) et GILLE (B) (2006), La contribution de l’éducation prioritaire à l’égalité des chances, 
Ministère de l’Éducation nationale, de l'Enseignement supérieur et de la Recherche, Rapport, n° 2006-
076, octobre, Paris, La Documentation française. 
 
ARNAUDO (B), HAMON-CHOLET (S) ET WALTISPERGER (D) (2006) « Contraintes posturales et 
articulaires au travail », Premières synthèses, n° 11.2, mars, Dares. 
 
AVRIL (C) (2003), « Les compétences féminines des aides à domicile», in Charges de famille, 
dépendance et parenté dans la France contemporaine, Weber, Gojard et Gramain (Dir.), Paris, La 
Découverte. 
 
BAILLEAU (G) (2007a), L’accueil collectif et en crèches familiales des enfants de moins de 6 ans en 
2005, Document de travail, série statistiques, n° 111, mai, Drees. 
 
BAILLEAU (G) (2007b), « L'accueil collectif et en crèche familiale des enfants de moins de 6 ans en 
2005 », Études et résultats, n° 548, janvier, Drees. 
 
BAS (P) (2006), Présentation du Plan petite enfance, Dossier de presse, Ministère délégué à la Sécurité 
sociale, aux Personnes âgées, aux Personnes handicapées et à la Famille. 
 
BENABOU (R), KRAMARZ (F) et PROST (C) (2004), « Zones d’éducation prioritaire: quels moyens pour 
quels résultats ? Une évaluation sur la période 1982-1992 », Économie et Statistique, n° 380, 
septembre, Insee. 
 
BENTOGLIO (G) (2005), Développer l’offre de services à la personne, Rapport du groupe Délos, 
Commissariat général au Plan, n° 4, mai, Paris, La Documentation française. 
 
BLANPAIN (N) (2006), « Garder et faire garder son enfant », in Données sociales : la société française, 
édition 2006, pp. 77-83, Insee. 
 
BLANPAIN (N) (2005), « Accueil des jeunes enfants et coûts des modes de garde en 2002 », Études et 
résultats, n° 422, août, Drees. 
 
BLANPAIN (N) et MOMIC (M) (2007), « Les assistantes maternelles en 2005 », Études et résultats, 
n° 581, juin, Drees. 
 
BOURGEOIS (A) et DUÉE (M) (2007), « Le compte social du handicap de 2000 à 2005 », Études et 
résultats, n° 554, février, Drees. 
 



 BIBLIOGRAPHY 
 
 

 

 32  

BRAY (M) (1999), A l’ombre du système éducatif. Le développement des cours particuliers : 
conséquences pour la planification de l’éducation, Collection Principes de la planification de 
l'éducation, n° 61, Institut international de Planification de l’Éducation, Paris, Unesco. 
 
BRAY (M) et KWOK (P) (2003), « Demand for private supplementary tutoring : conceptual 
considerations, and socio-economic patterns in Hong-Kong », Economics of Education Review, n° 22, 
pp. 611-620, Elsevier. 
 
BRESSÉ (S) (2004a), « Les bénéficiaires des services d’aide aux personnes à domicile en 2000 », 
Études et résultats, n° 296, mars, Drees. 
 
BRESSÉ (S) (2004b), « Les services de soins infirmiers à domicile (SSIAD) et l’offre de soins infirmiers 
aux personnes âgées en 2002 », Études et résultats, n° 350, novembre, Drees. 
 
BRESSÉ (S), LE BIHAN (B) et MARTIN (C) (2007), « La garde des enfants en dehors des plages horaires 
standard », Études et résultats, n° 551, janvier, Drees. 
 
CAISSE D’ÉPARGNE (2006), Services à la personne : modes de vie, modes d’emploi, Paris, 
L’Observatoire Caisse d’Epargne. 
 
CANCEDDA (A) (2001), Employment in household services, European Foundation for the Improvement 
of Living and Working Conditions, Dublin. 
 
CAUSSE (L), FOURNIER (C) et LABRUYÈRE (C) (1998), Les aides à domicile : des emplois en plein 
remue-ménage, Paris, Syros. 
 
CÉALIS (R) (2006), « L’insertion par l’activité économique en 2004 », Premières informations, n° 15-
1, avril, Dares. 
 
CENTRE D'ANALYSE STRATEGIQUE (2007), Rapport sur le service public de la petite enfance, Paris, La 
Documentation française. 
 
CERC (2006), La France en transition : 1993-2005, Rapport, n° 7, Paris, La Documentation française. 
 
CERC (2005), La sécurité de l’emploi face aux défis des transformations économiques, Rapport, n° 5, 
Paris, La Documentation française. 
 
CERC (2004), Les enfants pauvres en France, Rapport, n° 4, Paris, La Documentation française. 
 
CETTE (G) et alii (1998), Emplois de proximité, Rapport du Conseil d’Analyse Économique, n° 12, 
Paris, La Documentation française.  
 
CHAGNY (O) (2005), « Les réformes du marché du travail en Allemagne », Revue de l’Ires, n° 48, Ires. 

CHARDON (O) et ESTRADE (M-A) (2007), Les métiers en 2015, Rapport du groupe « Prospective des 
métiers et qualifications », Centre d’Analyse stratégique et Dares, Paris, La Documentation française. 
 
CHASTENET (B) (2005), « L’accueil collectif et en crèches familiales des enfants de moins de 6 ans en 
2004 »; Études et résultats, n° 446, décembre, Drees. 
 
CHOL (A) (2007), « Les services à la personne en 2005 : poussée des entreprises privées », Premières 
synthèses, n° 20.1, mai, Dares. 
 



 BIBLIOGRAPHY 
 

 

 33
 
 

CHOL (A) (2006), « Les emplois familiaux en 2004 : un secteur en forte croissance », Premières 
synthèses, n° 19.1, avril, Dares. 
 
CHOL (A) et VIGER (E) (2007), « Données statistiques relatives au temps partiel dans le secteur des 
services à la personne », note, octobre, Dares, non publiée. 
 
CNAF (2007), « Une action sociale mieux adaptée et toujours plus efficace. Le nouveau contrat enfance 
et jeunesse », La Lettre des Allocations familiales, n° 7, janvier. 
 
COLIN (C) et KERJOSSE (R) (2001), « Les différents modes de prise en charge des personnes âgées 
dépendantes » in Handicaps-Incapacités-Dépendance, Premiers travaux d'exploitation de l'enquête 
HID - Colloque scientifique, Montpellier, 30 novembre et 1er décembre 2000, Document de travail, 
série études, n°16, pp. 29-40, juillet, Drees. 
 
COLIN (C), DJIDER (Z) et RAVEL (C) (2005), « La parité à pas comptés », Insee première, n° 1006, 
mars, Insee. 
 
COLLIN (B), L'HOSPITAL (F) ET MARCEL (P) (2007), « Les particuliers employeurs : une croissance 
soutenue en 2005 », Acoss-stat, n° 48, mars, Acoss. 
 
COLLINET (P) et alii (2007), « 10,7 millions d’allocataires bénéficient de prestations versées par les 
caisses d’Allocations familiales », L’e-ssentiel, n° 60, avril, Paris, Cnaf. 
 
CONSEIL DES IMPÔTS (2003), La fiscalité dérogatoire : pour un réexamen des dépenses fiscales, 
XXIème rapport au Président de la République, Paris, La Documentation française. 
 
COUR DES COMPTES (2005), Les personnes âgées dépendantes, novembre, Paris, La Documentation 
française 
 
CRÉDOC (2007), Le baromètre des solidarités familiales en France - Année 2006, Collection des 
rapports, n° 242, février. 
 
CROFF (B) (2007), « La GRH demeure une question cruciale », Développements, n° 45, février, pp. 6-
11. 
 
CROMPTON (R) (2006), Employment and the family : The reconfiguration of work and family life in 
contemporary societies, Cambridge University Press. 
 
DAUNE-RICHARD (A-M) et NYBERG (A) (2003), « Entre travail et famille : à propos de l’évolution du 
modèle suédois » in L’État-providence nordique. Ajustements, transformations au cours des années 
quatre-vingt-dix, Revue française des affaires sociales, n° 4, octobre-décembre. 
 
DEBONNEUIL (M) (2007), L'espoir économique : vers la révolution du quaternaire, Bourin éditeur, 
Paris. 
 
DEPP (2007), Repères et références statistiques sur les enseignements, la formation et la recherche 
(RERS 2007), Paris, Ministère de l’Éducation nationale, de l’Enseignement supérieur et de la 
Recherche, Direction de l’Évaluation, de la Prospective et de la Performance. 
 
DESTREMAU (B) (2006), « Déni de protection sociale ? Dynamique de construction de l’informalité et 
de la vulnérabilité : une perspective méditerranéenne sur l’emploi domestique » in 2ème congrès, Dire 
le monde social. Les sociologues face aux discours politiques, économiques et médiatiques, Bordeaux, 
5-9 septembre, Association française de Sociologie. 
 



 BIBLIOGRAPHY 
 
 

 34  

DEVETTER (S) et ROUSSEAU (F-X) (2007), L’émergence d’entreprises à but lucratif sur le marché du 
ménage à domicile permet-elle la professionnalisation des salariés, s. l.  
 
DUÉE (M) et REBILLARD (C), (2006), « La dépendance des personnes âgées : une projection en 2040 », 
in Données Sociales : la société française, édition 2006, pp. 613-619, Insee. 
 
DUÉE (M) et REBILLARD (C) (2004), La dépendance des personnes âgées, une projection à long terme, 
Document de travail, n° 2004-02, avril, Insee. 
 
DUSSUET (A) (2007), L’enjeu de la santé au travail dans les associations de services à domicile, JIST 
2007, Londres, 20-22 juin. 
 
DUSSUET (A) et LECOMTE (S) (2001), Formes d’emploi féminin dans les services à domicile, Actes des 
8èmes journées de sociologie du travail, Lest, Aix-en-Provence, juin. 
 
DUSSUET (A) (2004), « Expérience familiale et savoirs profanes : le rôle des organisations 
employeuses dans la professionnalisation des services à domicile », Association Internationale de 
Sociologie, Savoirs, travail et organisation, 4ème conférence intermédiaire, 22-24 septembre, 
Laboratoire Printemps, Université de Versailles -Saint  Quentin. 
 
ESPAGNOL (P) (2007), « L’allocation personnalisée d’autonomie au 31 décembre 2006 », Études et 
résultats, n° 569, avril, Drees. 
 
ESPING-ANDERSEN (G) (2004), « Untying the Gordian knot of social inheritance », Research in social 
stratification and mobility, vol. 21. 
 
FÉDÉRATION DES ENTREPRISES DE SERVICES À LA PERSONNE (2006), Réussir son entreprise de 
services à la personne : Témoignages et savoir-faire, décembre, Paris, Fédération des Entreprises de 
Services à la Personne. 
 
FLIPO (A) (1998), « La demande de services de proximité : une mise en perspective » in Emplois de 
proximité, Rapport du CAE, n° 12, annexe C, pp. 103-136, Paris, La Documentation française. 
 
FLIPO (A) (1996), « Les services de proximité de la vie quotidienne », Insee première, n° 491, octobre, 
Insee. 
 
FLIPO (A) et HOURRIEZ (J-M) (1995), « Recourir à une femme de ménage », Insee première, n° 411, 
novembre, Insee. 
 
FLIPO (A) et OLIER (L) (1998a), « Faut-il subventionner les services à domicile ? », Économie et 
statistique, n° 316-317, octobre, Insee. 
 
FLIPO (A) et OLIER (L) (1998b), « Les services à domicile sont-ils un gisement d'emploi ? », in 
P. Méhaut P. et P. Mossé, Les Politiques sociales catégorielles, pp. 303-322, Paris, L'Harmattan. 
 
FLIPO (A), FOUGÈRE (D) et OLIER (L) (2007), « Is the household demand for in-home services sensitive 
to tax reductions? The French case », Journal of Public Economics, n° 91, pp. 365-385, Elsevier. 
 
FORT (C) (2006), « La prise en charge du handicap aux Pays-Bas », Études et résultats, n° 468, février, 
Drees.  
 
GIRO (M) (2005), Rapport relatif au développement des services à la personne et à diverses mesures en 
faveur de la cohésion sociale, Rapport, n° 2357, Paris, Assemblée Nationale. 
 



 BIBLIOGRAPHY 
 

 

 35
 
 

GISSEROT (H) (2007), Perspectives financières de la dépendance des personnes âgées à l’horizon 
2025 : prévisions et marges de choix, Rapport au ministre délégué à la Sécurité sociale, aux Personnes 
âgées, aux Personnes handicapées et à la Famille, mars, Paris, La Documentation française. 
 
GISSOT (C), HERAN (F) et MANON (N) (1994), « Les efforts éducatifs des familles », Insee résultats, 
série consommation, modes de vie, n° 62-63. 
 
GLASMAN (D) (2004), Le travail des élèves pour l’école en dehors de l’école, Rapport établi à la 
demande du Haut Conseil de l’Évaluation de l’École, n° 15, décembre, Paris, La Documentation 
française. 
 
GLASMAN (D) et COLLONGES (G) (1994), Cours particuliers et construction sociale de la scolarité, 
Paris, Centre national de documentation pédagogique (CNDP) et Fonds d'action sociale (FAS). 
 
GORZ (A) (1988), Métamorphoses du travail, quête de sens critique de la raison économique, coll. 
Débats, Ed. Galilée. 
 
GOUYON (M) (2004), « L’aide aux devoirs apportée par les parents », Insee première, n° 996, 
décembre, Insee. 
 
GUILLOT (O) (2002), « Une analyse du recours aux services de garde d’enfants », Économie et 
statistique, n° 352-353, septembre, Insee. 
 
GUIMIOT (A) ET ADJERAD (S) (2003), « Le titre emploi service : en mal de succès », Premières 
synthèses, n° 39-1, septembre, Dares. 
 
GURGAND (M) (2004), « Pour une évaluation des politiques scolaires », Commentaire de l’article de 
BENABOU (R), KRAMARZ (F) et PROST (C), Économie et Statistique, n° 380, septembre, pp. 28-31, 
Insee. 
 
HADDAD (P) (2003), La régulation des services de proximité : marchés, institutions, organisations, 
Thèse de doctorat en économie, Université de Paris XIII, sous la direction de Dominique Taddéi.  
 
HERARD (J-C) (2007), « Les différents modèles de prise en charge de la dépendance » in Le 
vieillissement en Europe, aspects biologiques, économiques et sociaux, Études, n° 5256, Paris, La 
Documentation française. 
 
HESPEL (V) et THIERRY (M) (1998), Synthèse des constats et propositions de la mission sur les services 
d’aides aux personnes, Paris, La Documentation française. 
 
HETZEL (P) (2007), Temps des familles, temps des enfants : autour de la scolarité, Conférence de la 
famille 2007, Rapport de propositions remis à Philippe Bas, Ministre de la Santé et des Solidarités, 
avril. 
 
HOLCBLAT (N) (1996), « Les politiques de l’emploi en France depuis 1974 » in Quarante ans de 
politique de l’emploi, Paris, Dares / La Documentation française.  
 
INRP (2006), « Le soutien scolaire : entre éducation populaire et industrie de service », Lettre 
d’information, n° 23, décembre, Institut national de Recherche pédagogique. 
 
IRCEM (2002), Étude descriptive des employés de maison et des gardes d’enfants à domicile, juin. 
 
IRESON (J) et RUSHFOTH (K) (2005), Mapping and evaluating shadow education, ESRC research project 
RES-000-23-0117, End of award report, January, Institute of Education, University of London. 



 BIBLIOGRAPHY 
 
 

 36  

 
IRESON (J) et RUSHFORTH (K) (2004), Mapping the nature and extent of private tutoring at transition 
points in education, Paper presented at the British Educational Research Association conference, 
UMIST, 16-18th September, Manchester. 
 
JOIN-LAMBERT (M-T) (1997), Politiques sociales, Paris, Dalloz / Les Presses de Sciences Pô. 
 
JÖNSSON (A) (2004), « Les politiques familiales et le genre : vers une convergence européenne ? », 
L’e-ssentiel, n° 30, octobre, Paris, Cnaf. 
 
JOUEN (M) (2000), L’action de l’Union européenne en faveur des emplois d’initiative locale, 
Problématiques européennes, n°6, Paris, Notre Europe. 
 
KAUFMAN (J-C) (2000), Le cœur à l’ouvrage : Théorie de l’action ménagère, Paris, Pocket. 
 
KELLY SERVICES (2007), Enquête sur la garde d’enfants à domicile et la durée du travail, 
Communiqué de presse, 17/01/2007. 
 
LABRUYERE (C) (2006), « La VAE, quels candidats, pour quels diplômes ? », Bref Céreq, n° 230, mai, 
Céreq. 
 
LABRUYERE (C) (1996), « Professionnaliser les emplois familiaux : un objectif affirmé, mais un 
processus encore à construire », Bref Céreq, n° 125, novembre, Céreq. 
 
LAFORGE (G) (2003), Les emplois familiaux, réflexions sur une politique de l’emploi, Thèse de 
doctorat en droit privé, Université de Nantes, sous la direction de Patrick Chaumette.  
 
LAROQUE (P) (1962), Rapport de la Commission d'étude des problèmes de la vieillesse. 
 
LE BOULER (S) (2006), Personnes âgées dépendantes : bâtir le scénario du libre choix, Second rapport 
de la mission « Prospective des équipements et services pour les personnes âgées dépendantes », juin, 
Centre d’Analyse stratégique. 
 
LEMOINE (M) (2005), « Politique de l’emploi : mieux vaut tard que jamais », Lettre de l’OFCE, n° 270, 
décembre, OFCE. 
 
LETABLIER (M-T) (2001), « Le travail centré sur autrui et sa conceptualisation en Europe », Travail, 
genre et sociétés, n° 6, octobre, pp. 19-41, Paris, L’Harmattan. 
 
MAHON (R) (2002), « Child care : Toward what kind of “social Europe”? », Social Politics, vol. 9, 
n° 3, pp. 343-379. 
 
MANSUY (M) et MINNI (C) (2004), « De l'école à l'emploi : des parcours de plus en plus complexes », 
Économie et Statistique, n° 378-379, Insee. 
 
MARICAL (F) (2007), « Les déterminants des salaires des assistantes maternelles et les effets de la 
PAJE », Recherches et prévisions, n° 88, juin, pp. 35-52, Paris, Cnaf. 
 
MARICAL (F), MINONZIO (J) et NICOLAS (M) (2007), « La PAJE améliore-t-elle le choix des parents pour 
un mode de garde ? », Recherches et prévisions, n° 88, juin, pp. 5-20, Paris, Cnaf. 
 
MATH (A) et MEILLAND (C) (2004), « Un état des lieux des congés destinés aux parents dans vingt pays 
européens », Revue de l’Ires, n° 46, pp. 113-136, Ires. 
 



 BIBLIOGRAPHY 
 

 

 37
 
 

MEAGHER (G) (2002), “Is it wrong to pay for housework?”, Hypatia : A Journal of Feminist 
Philosophy, vol. 17:2, spring, pp. 52-66. 
 
MÉDA (D) et PÉRIVIER (H) (2007), Le deuxième âge de l’émancipation : la société, les femmes et 
l’emploi, La république des idées, Seuil, Paris. 
 
MÉDA (D), WIERINK (M) et SIMON (M-O) (2003), « Pourquoi certaines femmes s’arrêtent de travailler à 
la naissance d’un enfant ? », Premières synthèses, n° 29.2, juillet, Dares. 
 
MILKMAN (R), REESE (E) et ROTH (B) (1998), “The macrosociology of paid domestic labor”, Work and 
Occupations, vol 25, n° 4, pp. 483-510. 
 
MINISTRY OF HEALTH AND SOCIAL AFFAIRS (2007), « Care of the elderly in Sweden », Fact sheet, 
n°18, September. 
 
MISSOC (2006), Tableaux comparatifs, Commission européenne, DG Emploi, Affaires sociales et 
Égalité des Chances. 
 
MOISAN (C) et SIMON (J) (1997), Les déterminants de la réussite scolaire en zone d’éducation 
prioritaire, Paris, Ministère de l’Éducation nationale, de l’Enseignement supérieur et de la Recherche. 
 
MOLINIER (P) (2006), « Le care : ambivalences et indécences », Sciences humaines, n° 177, décembre. 
 
MORMICHE (P) (2000), « Le handicap se conjugue au pluriel », Insee première, n° 742, octobre, Insee. 
 
NUSS (M) (2006), Propositions pour un accompagnement plus humanisé et humanisant et une 
formation plus adaptée, Paris, Agence nationale des Services à la Personne. 
 
OCDE (2007), Petite enfance, grands défis II, Paris, OCDE. 
 
OCDE (2006), Starting Strong II, Early Childhood Education and Care, Paris, OCDE. 
 
OBSERVATOIRE NATIONAL DE LA PETITE ENFANCE (2007), L’accueil du jeune enfant en 2006. Données 
statistiques, Observatoire national de la petite enfance, Paris, Cnaf. 
 
OBSERVATOIRE NATIONAL DE LA PETITE ENFANCE (2006), L’accueil du jeune enfant en 2005. Données 
statistiques, Observatoire national de la petite enfance, Paris, Cnaf. 
 
PAPERMAN (P) et LAUGIER (S) (2006), « L’éthique de la sollicitude », Sciences humaines, n° 177, 
décembre. 
 
PÉNET (S) (2006), « Le congé de maternité », Études et résultats, n° 531, octobre, Drees. 
 
PERETTI (C) (2004), « Dix-huit questions sur le système éducatif », Études, n° 5199, Paris, La 
Documentation française. 
 
PETITE (S) et WEBER (A) (2006), « Les effets de l’allocation personnalisée d’autonomie sur l’aide 
dispensée aux personnes âgées », Études et résultats, n° 459, janvier, Drees. 
 
PIKETTY (T) ET VALDENAIRE (M) (2006), L’impact de la taille des classes sur la réussite scolaire dans 
les écoles, collèges et lycées français : Estimations à partir du panel primaire 1997 et du panel 
secondaire 1995, Les dossiers, n° 173, mars, Paris, Ministère de l'Éducation nationale. 
 



 BIBLIOGRAPHY 
 
 

 38  

RAYNAUD (É) et THIBAULT (F) (2007), « Le coût d’une heure de garde dans un établissement d’accueil 
du jeune enfant », L’e-ssentiel, n° 61, Paris, Cnaf. 
 
RIVARD (T) (2006), « Les services d’aide à domicile dans le contexte de l’Allocation personnalisée 
d’autonomie», Etudes et résultats, n° 460, janvier, Drees. 
 
ROBERT-BOBÉE (I) (2006), « Projections de population pour la France métropolitaine à l’horizon 
2050 : la population continue de croître et le vieillissement se poursuit », Insee première, n° 1089, 
juillet, Insee. 
 
ROSENWALD (F) (2006), « Les aides aux devoirs en dehors de la classe », Ministère de l’Éducation 
nationale, de l'Enseignement supérieur et de la Recherche, Note d’information, n° 06-04, février. 
 
ROSENWALD (F) et TOMASINI (M) (2005), « Que font les jeunes pendant les vacances d’été ? », 
Éducation et formations, n° 72, septembre, pp. 201-213. 
 
ROUSSEAU (S) et DEVETTER (F-X) (2005), « L’incitation à la création d’emplois de femmes de ménage 
est-elle socialement juste ? », Revue de philosophie économique, n° 12, 2005/2, pp. 73-95. 
 
RUAULT (M) et DANIEL (A) (2003), « Les modes d’accueil des enfants de moins de 6 ans : premiers 
résultats de l’enquête réalisée en 2002 », Etudes et résultats, n° 235, avril, Drees. 
 
SARTI (R) (2005), Domestic service and European identity, Conclusion du projet de recherche 
européen SERVANT, rapport final. 
 
THORGAARD (C) et VINTHER (H) (2007), Rescaling social welfare policies in Denmark : national 
report, The Danish National Centre for Social Research, Copenhagen, Working paper, n° 10, August. 
 
ULRICH (V) et ZILBERMAN (S) (2007a), « De plus en plus d’emplois à temps partiel au cours des vingt-
cinq dernières années » Premières synthèses, n° 39.3, septembre, Dares. 
 
ULRICH (V) et ZILBERMAN (S) (2007b), « Six figures de l’emploi à temps partiel », Premières 
synthèses, n° 39.4, septembre, Dares. 
 
VELCHE (D), COHU (S) et LEQUET-SLAMA (D) (2006), « La prise en charge des personnes handicapées 
en Allemagne, Espagne, Pays-bas et Suède. Une étude de cas types », Études et résultats, n° 506, 
juillet, Drees. 
 
VÉROLLET (Y) (2007), Le développement des services à la personne, Avis et rapports du Conseil 
économique et social, Paris, La Documentation française. 
 
WIERINK (M) (2007), « Prendre soin des personnes âgées et dépendantes : nouvelle loi sur le soutien 
social et risques pour l’emploi des femmes », Chronique internationale, n° 105, mars, Ires. 
 


